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	Customer Feedback

To help us improve our service please complete the following questionnaire and return to: 

Wildlife Licensing Unit, Natural England, First Floor, Temple Quay House, 2 The Square, Bristol, BS1 6EB. 
Fax:  0845 6013438  or email to wildlife@naturalengland.org.uk 
http://www.naturalengland.org.uk/ourwork/regulation/wildlife/default.aspx
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Natural England Reference Number (optional):         

	1.How easy was it get in contact with the Wildlife Management & Licensing Team of Natural England?

	Difficult (1)
	OK (2)
	Easy (3)
	Very Easy (4)

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	If 1 please specify who you initially contacted in relation to your issue/enquiry?

     


	2. Please tell us how aware you were (BEFORE you contacted us) of wildlife legislation and what it does/does not permit in relation to your enquiry?  

	Unaware (1)
Very Limited Awareness (2)
Partially Aware (3)
Fully Aware (4)
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 



	3. How would you rate the service provided by Natural England?

	
	Poor
	Fair
	Good
	Excellent
	Not

applicable

	
	1
	2
	3
	4
	

	Ease of completion of application
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Ease of completion of licence renewal form
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Advice provided by telephone (if applicable)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Our web site (if applicable)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Competence, helpfulness and politeness of staff in licensing unit
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Competence of staff and advice provided during site visit or method statement assessment (if applicable)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Speed of process 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Overall service
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	If 1 or 2 to any of the above please specify why:

     


	4. Was your issue/enquiry resolved by the activity authorised under licence or advice provided by us?

	Fully
	Partially
	Unresolved

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	If not fully resolved please state what you think could have been done instead (note legislation affects actions which can be licensed):

     


	5. Was there a public reaction to any action taken under the licence or as a result of our advice?

	Positive support
	No reaction
	Negative reaction

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	6. Would you use a fully online licensing service if it could be made available in the future?

	Definitely
	Possibly
	Unlikely
	No 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	7. Do you have any further comments to make or suggestions for improving our service, if yes please specify (continue comments on an additional sheet if necessary). If you are happy to be contacted at a later date to explore possible improvement options, please tick this box  FORMCHECKBOX 
 and ensure your Natural England reference number is at the top of this page
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